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NOJOXEHHUE —
0 mops/IKe paccMOTpeHHs oOpamenns rpaxaana 8 MOY
JlecHonosisHcKas HavaabHaa mkoaa aM. K.JI. Ymunackoro
SIpociaBcKoro MyHHIIMIIAILHOIO paloHa

1. Obmue monoxeHus.

1.1. Hacrosimee mojioxkeHue pa3paboTaHo B cooTBeTcTBHH ¢ DenepatbHbIM 3aKOHOM Poccumiickoit
®enepanun «O nopsake paccMoTpeHHs obpamenuit rpaxaan Poccuiickoit ®enepamum» Ne59-@3 ot
02 mas 2006 r., ¢ 3akoHom Poccuiickoii ®emepanmu ot 29 aexabps 2012 roma 273-®3 «06
ob6pasosanmu B Poccuiickoit ®enepanun», DemepansHbiM 3akoHoM oT 27.07.2006 Ne 152-@3 «O
IIEPCOHANBHEIX AaHHBIX», PenepanbueiM 3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecnedenun JocTyna
K WH(OpPMAIIHH O JEATEIBHOCTH IOCYAapCTBEHHBIX OPraHOB H OPraHOB MECTHOTO CaMOYIPaBJICHHD),
DenepanpHeiM  3akoHOM 0T 27.07.2006 Ne 149-®3 «O6 wunpopmauuu, HHOOPMAIHOHHEIX
TEXHOJIOTHSX M O 3aIaTe HHpopManumn», ykazom IIpesunenta Poceuiickoit @eneparuu ot 17.04.2017
Ne 171 «O MOHHTOpHHIe © aHalW3e pe3yJIbTATOB pacCMOTpeHHs oOpalleHMH TIpakaaH H
opranu3zanmity, OenepanbHeM 3akoHOM 0T 4 aBrycrta 2023 roma Ne 480-03 "O BHeceHMH H3MEHEHHH
B ®enepanpHblii 3akoH "O mopsaake paccMOTpeHHs obpamenuii rpaxaan Poccuiickoit ®enepanun”
Yerasom MOV «Jlecaononaackas HII um. K.JI. Yimuckoro» SIMP (nanee — OVY).

1.2. Hacrosmee Ilonoxenne perymupyer aesrenbHocTh OY H ompezenseT MOpPAAOK pacCMOTPEHHS
ofpaimennif rpaxiaH.

1.3. ObpameHus rpaxkiad NOCTYIAIOT B BHIE TMpeUIoKeHHH, obpaineHwii B MHCbMeHHOH (opme,
3asB/IeHHH, B (OpMe DIIEKTPOHHOIO JOKYMEHTa WM IO aapecy (YHHKaIbHOMY HAEHTH(HKATODPY)
TMYHOro KabwHera rpaxkJaHuHa Ha EQuHOM mopTaje NpH €ro MCIONB30BaHHM B TOM HHCIE C
UCIIONIb30BaHHEM (hemepansHOM rocyaapcTBeHHOM WHGpoOpManuoHHON cHcTeMbl "EmwHEBN mopran
TOCY/IapCTBEHHBIX H MYHHIMNAIBHBIX ycryr (pyskuumi)" (nanee - Equnbni nopran). [Ipeanoxenue -
ofpalnenne rpax/iaH, HalpaBlieHHOE Ha YIydINeHHe JesSTebHOCTH 00pa3oBaTeNbHBIX OpraHH3alui.
3asBnenHne - obpalneHHMe B LeJISX peajd3allid IpaB U 3aKOHHBIX HHTepecoB rpaxnaH. Jamoba -
obpamenue ¢ TpeOOBaHMEM O BOCCTAHOBJIEHHH IPAaB M 3aKOHHBIX HHTEPECOB I'paX{aH, HapyIIEeHHbIX
JEHCTBUAMH HMITH PEIICHHSIMHM IOCYapCTBEHHBIX OPraHOB, AODKHOCTHBIX JIMI, OOIECTBEHHBIX JIHI H
obmecTBeHHBIX opraHu3anui. [IoBTopHEIMH cuuTarOTCA OOpameHus, NOCTYIUBIIHE OT OJHOIO U TOTO
e JMIoa mo OJHOMY H TOMY € BONpOCY, €CITH CO BPEMEHM MOJaud IEpPBOr0 HCTEK CPOK
PacCMOTPEHMS WIIH 3asBUTENb HE YIOBJIETBOPEH JAaHHBIM EMY OTBETOM.

1.4. 3asBHTEIAMH SBIAIOTCA rpaxkaane Poccuiickoit Mesiepanyy, HHOCTPaHHBIE FpaX/IaHe U jHna 6e3
rpakJaHCTBa, 3a MCKIIOYEHHWEM CIIyYaeB, YCTAHOBJIEHHBIX MEXAYHApOJHBIMH JIOTOBOpPaMH
Poccuiickoit ®@enepanuu unu ¢enepalbHBIMA 3aKOHaMH (fanee - rpaxaaHe) W HMX IpeICTaBHTEIH.
1.5.Paccnenopanue HapyleHHH HOpM NpoGeCcCHOHAIBHOTO MOBEICHHS NeJaroru4eckuM paboTHHKOM
MOXeT OBITH NMPOBEIEHO TOJBKO IO HNOCTYIHBIIEH Ha Hero xanobe, kak obpalneHue B MHCBMEHHOM
thopme.

1.6. Ilopsnox uWH(GOPMHpPOBaHHS 3aMHTEPECOBAHHBIX JHI[ O IpaBHJIaX PAcCMOTPEHHsS OOpalleHHH:
WUndopmanus o mecte HaxoxaeHus H rpaduxe paborsr OV: ropuamdeckuit / mOYTOBBIH ajpec:
150539, SpocnaBckas o6nacte, SpocnaBckmi paion, p.ai.  Jlecmas [lonmsma, na. 38,

E-mail: lespol.yamr(@yarregion.ru, anpec caira: http://sch-sad-les.edu.yar.ru.



2.TpeboBanus K 0OpalieHHIO B MHCBMEHHOH (opme:

2.1. Oprauusauus paboTel ¢ 00palIeHUsMH B MUCbMEHHOH (opMe H YCTHRIMH O0OpalleHHsIMH IpaxiaH
JobkHa oOecnednmBaTh HeOOXOOWMEBIE YCIOBHS Ui OCYIIECTBJIEHHS IIPEJOCTABIEHHOTO H
rapaHTHpoBaHHOro rpaxjaaHaM Koncrutyumed P@® mnpaBa obpamarbcs ¢ NPeUIOKEHHAMH,
3asBJICHHSAMHE M Ka00amu, kak obpaineHue B MMCbMEHHOH (popMe, Tak H B YCTHOH (opme.

2.2. O6pameHue B NHMCHMEHHOHM (OpMe TpaxIaHHHA MIOJDKHO cojepxarh HamMeHoBanume OV,
(daMUIHIO, MMs, OTYECTBO JO/DKHOCTHOTO JiMna JHOO ero MO/DKHOCTh, (aMHIIHIO, HMs, OTYECTBO
3asBUTEJISA, IOYTOBBIN apec, 10 KOTOPOMY HYXHO HalpaBUTh OTBET, YBEIOMJIEHHE O Mepeaapecaluu
obpamienus, 1aTy U JMYHYI0 TOAMUCE. B ciiyyae HeoOXoauMoCcTH (YTOOBI TOATBEPANTE CBOH JOBOIbI)
rpaXIaHHH MOXKET MMPHIOXKHKTH K 00pallleHHI0 B MHCHMEHHON (OpMe TOKYMEHTHI H MaTepHalbl JHO0
UX KOIIHH.

2.3. B obpamenn#, cocTaBIeHHOM B (popMe 31€KTPOHHOTO JOKYMEHTA, HIIH 110 ajipecy (YHHKAIbHOMY
UIeHTAPHUKATOPY) THYHOro KabWHeTa rpakJaHWHa Ha ENWHOM mopTaje HpH €ro MCIoJb30BaHHH, B
TOM YHCJIE C MCIOJIB30BaHHEM (heflepalibHOM rocyapcTBeHHON HH(OPMAIMOHHOK CHCTEMBI "ENUHEIA
IIOPTaJI FOCYJapCTBEHHBIX M MYHHIMIAIBHEIX YCIyr (QyHKImiA)", rpaskIaHdH JOIDKEH yKa3aTh: CBOH
(baMHIMIO, WMS, OTYECTBO; aJpec BJEKTPOHHOM MOYTHl JHOO HCHONB3yeT anpec (YHHKanbHBIA
uneHTHUKaTOp) NTMYHOro KabuHera Ha EJMHOM mopTtaje, eciid OTBET JOJKEH OBITh HAlpaBlieH B
¢dopme >1EKTPOHHOrO AOKYMEHTa, B TOM 4YHCJIE ¢ MCIIOIb30BaHHEM (elepalbHOH rocyaapCTBEHHOR
uHpopmanuoHHOM cucTeMbl "EfMHBIN MOpTan TOCYAApCTBEHHBIX H MYHHIMOAIBHBIX YCIIYT
(byHKIHiA)", MOYTOBBIA ajipec, eciid OTBET JOJDKEH OBITh HampaBjieH B MHCBMEHHOH ¢opMe; JaTy H
mauHyi0 noamuck. K ofpamenuio rpakIaHWH BIOpaBe NpPHJIOKHTH HEOOXOAHMMBIE AOKYMEHTHI H
MaTepHalibl B 31eKTPOHHOM ¢opme. Takke OH MOXKET UX HAIIPABHThH ITH JOKYMEHTHI HJIH HX KOIIMH B
IMCEMEHHOM (hopMe o modTe.

2.4. B KONIEKTHBHOM OOpalleHHH YyKa3BIBAIOTCS: (paMMIIMA, MMS, OTYECTBO ONHOIO TpaxIaHWHA,
06paTUBIIEroCs OT JIMNA KOJUTEKTHBA ¥ (haMHIIMH, HHHIMAJIE! H IOAIHCH JPYTHX WIEHOB KOJUICKTHBA,
C yKazaHHEM KOHKPETHOrO ajpeca (MOYTOBOIO MM IEKTPOHHOIO) MO KOTOPOMY CJIEIyeT HallpaBHTh
OTBeT.

2.5. OTBer Ha obpalneHue rpaxad He JaeTcs B CIEIYIOMHUX CUTYalHsIX:

* ecd B oOpalneHuyu He ykaszaHa ()aMHIIHs TpaXKIaHHHA, HalpaBHUBIIEro oOpalneHue, WK MOYTOBBIH
azipec, Mo KOTOPOMY JIOJDKEH OBITH HalpaBiIeH OTBET;

* €CIH TEeKCT obpaieHHs NpoYecTb HEBO3MOXKHO H3-3a €ro (H3MYecKoro cocTosHHs, 00 3TOM
rpaskJIaHUHy co00ImaeTcs B TEYEHHE CEMH JHEH 0T MOMEHTA PErHCTpPaIHu;

* ecd B oOpalneHnu cozepxarcs HelleH3ypHbIe THO0 OCKOPOHTEIbHEIE BRIPAKEHHS, YTPO3hI KH3HH,
3I0POBBI0O M MMYINECTBY JOJDKHOCTHOIO JIMIA, a TAKKe YIeHaM ero ceMbH, 00 3TOM TpaKIaHUHY
coobmaercs 0 HeAOIMYCTHMOCTH 3JI0yIIOTPeOIeHHS IIPaBOM;

* ecH B 0OpalleHHH COZIePXKaTCA CBEJEHHS O TOArOTaBIMBAEMOM, COBEPIIAEMOM HJIH COBEPIIEHHOM
IPOTHBOIPABHOM JIESHUHM, a TakXe O JHIe, €ro IMOArOoTaBIMBAIOIIEM, COBEPIIAIOIEM HIIH
COBepIIMBINEM, oOpaleHHe IMOIEKHT HAIpPaBIEHHIO B MOCYAapCTBEHHBIH OpPraH B COOTBETCTBHH C
€ro KOMIETEeHITHEH

* ecii oOpaleHHe B MHCBMEHHOM (hOopMe IpakiaHuHA COAEPKHUTCSA BOIPOC, HA KOTOPHIA eMy paHee
ObUI NaH OTBET IO CYIIECTBY M IpPH 3TOM B OOpalieHHH He HPHBOIATCS HOBBIE JOBOIBI MIIH
obcToATENBCTBA, TPAXIAHHHY coobImaeTcs pemenne 0 6e30CHOBAaTEIbHOCTH OYEPEAHOro obpaIeH s
U [IPEKpALIeHUH NIEPEHCKH 110 JaHHOMY BOIIPOCY. '
2.6.06pamenns rpaxaaH, He COAepXKallHe JaHHBIX, YKa3aHHBIX B myHKTax: 2.1. - 2.3. HacTosmero
[Topsinka, NpU3HAIOTCS AHOHMMHBIM H PACCMOTPEHHIO HE MOJIENKAT.

2.7.IIoBTOpHBIMH CHHTAIOTCS OOpalleHus, IOCTYIHBIIME OT OJHOTO M TOTO K€ JHMIAa IO OJHOMY H
TOMY K€ BOIIPOCY, €CIIH CO BPEMEHH IO/Ia4H IEPBOr0 HCTEK CPOK PAaCCMOTPEHHS HWIIM 3asBHTENb HE
yJIOBJIETBOPEH JaHHBIM €My OTBETOM. [lMchMa OJHOrO M TOro K€ JMLAa U [0 OJHOMY H TOMY XKe
BOIPOCY, MOCTYNHUBIIKE 1O HCTEUEHHS CPOKA PACCMOTPEHHS, CUNTAIOTCS IEPBUYHEIMH.

2.8.B cmydae, ecnu MOBTOpHOEe oOpammeHHe BEI3BaHO HapyIIeHHEM YCTAHOBIEHHOTO IOpsAIKa
paccMoTpeHHs oOpameHudt, aupektop OV nNpHHHMaeT COOTBETCTBYIOIHE MeEphl B OTHOINEHHH
BHHOBHBIX JIHII H O PE3yJIbTaTax pacCMOTPEHHs 00palieHus cO00IaeT 3asBUTEIIO.



2.9.06pamenre CYHTAETCs pa3pelleHHBIM, €CIH PAaCCMOTPEHBI BCE IOCTABICHHBIC B HEM BOIIPOCHL
[IPUHATH He0OXO0IUMBIE MEDHI M [aHbl HCYEPIILIBAIONIME OTBETHI 3a9BHTEIIIO.

2.10.B cnydae ecnmd B oOpalieHMH CcOJEpMKaTcs BOIPOCHL, PpEIMIEHHe KOTOPBIX HE BXOJIWT B
xommeteHimio OV, rpaxkiaHuHy JaeTcd pa3sbsICHEHHE, KyJda M B KakoM IMODPSIOKE €My CIeIyeT
obparuThCs.

3. [IpaBa rpaxkiiaHiHa IIPH PaCCMOTPEHHUH 0OpaIeHus.

3.1. IIpu paccMoTpeHHH 0OpalneHus rpaXkJaHuH HMEET MpaBo:

* NpEJICTABIATh JOMONHHUTENbHBIE JOKYMEHTH W MaTepHalbl 160 obpamarkcs ¢ mpockGoit 06 mx
uctpeboBaHuHy;

* 3HAKOMMTBCA C JOKYMEHTaMH M MaTepHalaMH, KacaloIMMHCA pacCMOTPEHHS OOpalieHus, eclii 3T0
He 3aTparuBaeT npasa, CBOGO/EI H 3aKOHHBIE HHTEPECHI IPYTHX JIMIL;

* [OJy4aTh OTBET B MHCHMEHHON (OopMe MO CYImECTBY IOCTAaBICHHBIX B OOpalIeHHH BOIPOCOB
nepeazpecaniid obpameHHs B MHCHMEHHOH (opMe B OpraHel, B KOMIIETCHIHIO KOTOPBIX BXOJIMT
pelleHre ITOCTABJIEHHBIX B 0OpameHHH BOIIPOCOB;

* obpamarscs ¢ XkanobaMu Ha IPHHATOE [0 OOpaIeHHIO pellleHHe WM Ha JeHcTBHe (Oe3nelcTBrE) B
CBSI3H C pacCCMOTpeHHeM oOpalleHus B aIMAHACTPATHBHOM H (HIH) cyneOHOM MopsAIKe;

* oOpamarkcs ¢ 3asBIeHHEM O IPEKpaIIeHHH PacCCMOTPeHHs 00paIneHus;

* rpaXJaHWH HMMEEeT INpaBO Ha BO3MeIIeHHe YOBITKOB M KOMIIEHCAIIMIO MODPAaIbHOTO BpEa,
NPHYHHEHHBIX HE3aKOHHBIM JieHcTBHeM (6e3nelicTBueM) NOKHOCTHBIX i OV, NpH pacCMOTPEHHH
obpamenus, o pemeHHIO Cy/ia.

3.2. 3anpemaercs mpecienoBaHAe rPaXKJaHHHA B CBA3H C €T0 oOpammeHueM ¢ KPUTHKOH JI€ATENBHOCTH,
60 B meNsSIX BOCCTAHOBJIEHHS WJTH 3alIWTHI IIpaB B cBOO0 pebeHka.

3.3. IIpu paccMoTpeHHH oOpammeHuss He IOITyCKaeTcs pasIViallleHHe CBEeIeHHH, coAep)Kalluxcs B
oOpamIeHuH, a TaKkKe CBEJEHHH, KaCaIOMUXCs YaCTHOM JKU3HH rpaXIaHuHa, 6e3 ero corjiacus.

4.IlpaBa ¥ 0653aHHOCTH IOJIKHOCTHBIX JTHII.

4.1. OY obs3aH0:

* obecreunBaTh OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHHE OOpalieHus, B ClIydae
HEO0OXOIMMOCTH - ¢ y9aCTHEM IpakIaHHHA, HAllpaBHBIIEro oOpaieHue;

* NIpHHHMAaTh MEPHI, HAIpPaBICHHbIC Ha BOCCTAHOBIICHHE HJIM 3alIMTY HApYIIEHHBIX HpaB, cBoOOA H
3aKOHHBIX HHTEPECOB pebeHka;

* laBaTh OTBET B IMCBMEHHOH (OpME IO CYIIECTBY ITOCTABIEHHBIX B 0OpallleHHH BOMIPOCOB B TEYEHHE
15 nueit;

*  YBEJOMIATH TIpaKJIaHHHA O HaNpaBlIeHWH ero o0paiieHHs Ha pPacCMOTPEHHE B JPYroM
TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpPABJICHHS WIM HHOMY JOJDKHOCTHOMY JIMIY B
COOTBETCTBUH C HX KOMIETEHIIHEIH;

* B Cl[y4a€ MOIY4EHHOTIO 3alpoca OT FOCyJapCTBEHHOI'O OpraHa, OpraHa MECTHOI'O CaMOYIIpaBJICHHs
HJIH JO/DKHOCTHOTO JIMIIA, PacCMaTpHBAIOIUX OOpalleHHs IpaJaH, B YCTAHOBJIEHHOM IOPSIKE
IPEeNIOCTaBIIATE JOKYMEHTEI H MaTepHalbl, HEOOXOIUMEIE I PACCMOTPEHHS OOpaleHHS.

4.2. Otset Ha oOpalleHHe NOANHChIBaeTCs AUpekTopoM OV, mib0 yrnoTHOMOYEHHBIM Ha TO JHLIOM.
4.3. OtBer Ha obpameHue, NOCTyNUBIIEE 10 HH(YOPMALMOHHBIM CHCTeMaM OOINEro IIOJb30BaHMS,
HalpaBJIgeTCs 110 OYTOBOMY aapecy, YKa3aHHOMY B 0OpalmeHHH. -

5.Ilopaaok paccMOTPEHHUS YCTHBIX 0OparneHui rpax/iaH.

5.1.JIuuHbI TpHeM TIpaXKJaH OCYINECTBISETCS B IEJISX OINEPATHBHOIO PACCMOTPEHHS YCTHBIX
ofpameHH#l TpaXIaH H IOPHAMYECKHX JHI, OTHOCAmEXCs K KommereHuudn OV, cokpameHus
KoqH4ecTBa OOpameHHH B NHCBMEHHOH (opMe, OpraHM3aldH IPEAyIpEeAHTENbHOM paboTsL,
YCTAHOBJIEHMS H YCTPAHEHHs IPUYHAH HEBBIIOTHEHHS JO/DKHOCTHBEIMH JIMIIAMH BO3JIOXKEHHBIX Ha HHX
00s3aHHOCTEH.



5.2, JInuHBIH OpHEM IPaXkaH IPOBOJMUTCS AUPEKTOPOM H I0KHOCTHEIME JHiamu OY. Mudopmauns
0 MecTe mpHuema, a Takxke o0 yCTAHOBIEHHBIX IS NpHEMa JHAX M YacaxX JOBOJHUTCH N0 CBEICHHS
rpaXkiaH.

5.3. Ilpu TMYHOM NpHEME TpaXaH IPeAbABIAETCA JOKYMEHT, YI0CTOBEPSAIONIHH €ro THIHOCTb.

5.4. YcrHble oOpallieHHsl TpakKaaH MOTYT IOCTYNATh IpPH NMPOBENECHHH JTHYHOIO IPHEMa, BO BpeMs
Tene()OHHBIX NEPErOBOPOB M PACCMATPHBAIOTCA B TEX CIIydasX, KOTJ[a H3JOXKEHHbIE B HEX (aKThl U
o6CcTOSATEILCTBA OYEBHIHBI H HE TPeOYIOT JONOJHHUTENBHOM MPOBEPKH, JTHYHOCTH OOpamaromuxcs
H3BECTHBI WM ycTaHoBIeHsl. Ha ycTHBIE 0OpalneHus rpakiaH AaeTcsl OTBET B YCTHOH dopme.
6.ITopsimox paccMOTpeHHS MTHCEMEHHBIX 0OpallleHUH rpaKaaH.

6.1. ObpameHre B THCBMEHHON (hOpMe MOAIEKHUT 00513aTETLHON PErHCTpallii B TEYEHHE TPEX IHEH ¢
MOMEHTA [TOCTYTUIEHHS.

6.2. Obpamenue B MHCEMEHHOH (opMme, coaepiainee BOMPOCH], PEIIEHHE KOTOPHIX HE BXOIUT B
xommneteHimio OV, HampaBiseTcs B T€UeHHE CEMH JHEW CO IHS PErHCTpPAallMH COOTBETCTBYIOIIEMY
JIODKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOIMT pEIllEHHE IOCTABIECHHBIX B OOpameHHH
BOIIPOCOB, C YBEJIOMJIEHHEM IpaXJIaHHHY, HAIIpaBHUBINIETO oOpameHue, o mepeaapecanuy obpamieHus,
3a HCKJIIOYEHHEeM clydas, yKa3aHHoro B yacTH 4 cratbn | 1 ®enepanpHoro 3akoHa «O mopsjxe
paccMoTpeHus obpamenwuii rpaxaan Poccuiickoit @eneparmm».

6.3. B cimydae, ecnu pelleHHe INOCTaBIEHHBIX B OOpalleHWH B IHCBMEHHOHM (opMme BOIPOCOB
OTHOCHTCS K KOMIIETGHIIHH HECKONBKHX TOCYJapCTBEHHBIX OpPraHOB, OpraHoB MECTHOIO
caMOyTpaBJieHUs HJIH JO/DKHOCTHBIX JIHII, KOIMs oOpammeHuss B Ted4eHHE CEeMH IHEH co [HA
pPETHCTpallil HANpaB/IeTCS B COOTBETCTBYIOIIHE TI'OCYJapCTBEHHBIE OpPraHbl, OpPraHbl MECTHOTO
CaMOYIIPaBJIEHHS WIH COOTBETCTBYIOMIMM JODKHOCTHBIM JTHIIAM.

6.4. B ciryyae, eclid B COOTBETCTBHH C 3alIPETOM, TIPEIyCMOTPEHHBIM 4acThio 6 DeiepambHOro 3aK0Ha
«O mopsmke paccMoTpenus obpameHsii rpaxnan Poccuiickoif ®enepaumm», HEBO3MONKHO
HalpaBleHHE Kal00bl Ha PacCMOTPEHHE JOJKHOCTHBIM JIMLAM, B KOMIETEHIHIO KOTOPBIX BXOJMT
pEIIEHHE IIOCTABIEHHBIX B OOpameHMH BONpPOCOB, ajgo0a BO3BpAIlACTCA TIPAXKITAHHUHY C
pa3bACHEHHEM €ro IpaBa 00XaloBaTh COOTBETCTBYIOLIME PEINCHHE WM AeHCTBHe (Oe3meiicTBHE) B
yCTaHOBJICHHOM IOpSAJIKE B CyJe.

6.5. OGpammenne cuuTaeTcs pa3pelleHHbIM, €C/IH PacCMOTPEHBI BCE MOCTABIEHHBIE B HEM BOIIPOCHIL,
NPHHATE HEOOXOHMEIE MEPHI H JaHBl HCUEPITHIBAIOIIHE OTBETHI 3asBUTEIIO.

6.6. B cmygae ecnu B oOpameHHH COJAEPXKATCA BOMPOCH], peHmIEHWE KOTOPBIX HE BXOIHT B
xomneTeHHo OV, rpaxkiaHuHy AaeTcs pa’biACHEHHE, KyJa M B KAKOM MOPAAKE €My CledyeT
oOpaTuThCA.

6.7. IloBTOpHEIMH cUHTaIOTCS OOpalneHHs, MOCTYMHBIINE OT OAHOTO M TOrO K€ JIMIA [10 OJHOMY H
TOMY K€ BOIPOCY, €CJIM CO BPEMEHH INOAAaYH MEPBOr0 UCTEK CPOK PACCMOTPEHHMS MJIM 3asBHTENb HE
YIOOBJIETBOPEH [@HHLIM €My OTBeTOM. [IMCbMa OJHOrO M TOro e JMIa M IO OJHOMY M TOMY e
BOIIPOCY, MOCTYIMTHBINHKE IO HCTEUYEHUS CPOKA PACCMOTPEHHS, CYMTAIOTCS TIEPBHYHBIMH.

6.8. B ciy4ae, eciM NOBTOpHOE OOpamIeHHWe BBI3BAHO HAPYIIEHHEM YCTAHOBJEHHOTO INOpSAIKa
paccMoTpenus oOpameHd#, mupextop OY NpHHEMaeT COOTBETCTBYIOIIHE MEpPHI B OTHOIICHHH
BHHOBHEIX JIHI[ M O pe3yabTaTax pacCMOTpeHHs obpaineHus coobImaeT 3asBUTEIO. .
7.Cpoku paccMOTpeHHs o0palneHuii rpaxiaH.

7.1.06pamerus rpaiaaH, nocrymuBimue B OV, Kacaiomuecs KOMIETEHIMH €€ JOLKHOCTHBIX JIMIL;
oOpameHuss B NMHCBMEHHOH (opMe, MO aapecy 3JIEKTPOHHOM MOYTHI, a TaKKE YKas3bIBaeT ajpec
3NIEKTPOHHOHM IOYTHI JHOO MCMONB3yeT aapec (YHHUKaNBHBIA HICHTH(UKATOP) JTHYHOrO KabuHeTa Ha
EmuaoM nopraie, gepes cauT oYy, CepBHC «BOIPOC-OTBETH https://sch-sad-
les.edu.yar.ru/appeals/index.html moznexar o6s3aTebHOMY PACCMOTPEHHIO B YCTAHOBJIEHHBIE CPOKH
obpamenuii rpaxaad B OVY.

7.2. B HCKIIOUHMTENBHEBIX Clydasx nupexTop OY mubo ymoIHOMOYEeHHOE Ha TO JIMIO BIPaBe MPOMLIHTE
CPOK paccMOTpeHHs obpameHus He Gonee uem Ha 30 [gHEH, yBEIOMHB O IPOJUIEHHH CPOKa €ro
paccMOTpeHHs I'pakJaHWHa, HallpaBUBIIEro odpalmneHue.



7.3. KoHTpollb 3a paccMOTpeHHeM OOpallleHHH IpaxcaH H OTBETCTBEHHOCTHL 3a HapyllIeHHE IOpsIKa
paccMOTpeHHs oOpaleH i rpaxiaH.

7.4. NomxHoctHhle muna OV ocymecTBISIOT B IpeJenax CBOCH KOMIETEHIHH KOHTPOJIb 3a
cobmoneHreM NOpAAKa pacCMOTpeHHs OOpaINeHWH, aHATW3UPYIOT COJEpKaHHWe IIOCTYIAIONMMX
obpalieHuii, IPHHAMAIOT MEPHI 10 CBOEBPEMEHHOMY BBISBIEHHIO H YCTPAHEHHIO IPUYHH HapyIIeHHS
1pas, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPaXK/IaH.

7.5. 3a HapylleHHWe TNOpAIKA PAacCCMOTPEHHS OOpalleHH# Ipak[aH, HENpPaBOMEPHBIH OTKa3 B HX
NpUeEMe, 3aTATHBAHUE CPOKOB PacCMOTpeHHs oOpalneHn#, HX HeOOBEKTUBHOE pazbHpaTEIbCTBO HECYT
OTBETCTBEHHOCTH, IIPEIyCMOTPEHHYIO 3aKOHOIATETECTBOM.
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